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Appointment Booking Portal
Welcome to the Appointment Booking Portal. Before you can book 
your vaccine appointment, you must register to create your profile in the 
system. Only once registration is complete, and you are eligible, you can 
proceed with booking your vaccine appointment.

To book your appointment, follow the steps below:

* Enter your Registration Number or Health Card Number.

Note: All fields marked in * red asterisk are required. 

Your registration number is sent to you via your preferred method of 
communication after registration. If you are not able to retrieve your 
Registration Number, please contact Health Link at 811 for 
assistance.

* Enter your Date of Birth.

* Enter your Email or phone.

Check the reCAPTCHA box indicating I’m not a robot.

Click Continue to navigate to the next screen.
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Step 1: Select Vaccination Program

Select a Vaccine Program.

If you select Influenza, proceed with step 7.

If you select COVID-19, two additional questions will display.

* Select which dose you are booking for.

* Select the COVID-19 Vaccine Type.

If you would like to add family members to the booking, click the 
Add Family Member button.

Enter the family members Legal First Name, Legal Last 
Name, Date of Birth and Postal Code.

Click Continue.

Click Continue to select an appointment.
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Step 2: Select an Appointment by Postal Code

Search for a vaccination site by Postal Code.

Enter the Postal Code.

A valid postal code must be entered in capital letters in A1A 
1A1 format.

Enter the preferred Radius.

The radius will default to 5km and can be increased up to 
999km.

Click Search. 

Select your preferred Vaccination Site.

Select your preferred Date.

Select your preferred Time.

Click Continue to confirm your appointment selection on the 
next screen.
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Step 2: Select an Appointment by City or Town

Search for a vaccination site by City or Town.

Enter the preferred City or Town.

Click Search.

Select your preferred Vaccination Site.

Select your preferred Date.

Select your preferred Time.

Click Continue to confirm your appointment selection on the 
next screen.
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Step 3: Contact Information

* Confirm your contact information and your preferred contact 
method.

* If you are booking for a COVID-19 first dose, you will see the 
COVID-19 Vaccine Safety Monitoring Study. Answer if you 
would like to participate in the survey by clicking Yes or No.

Click Continue to review your information.
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Step 4: Review & Submit
Review and confirm appointment information. 

If there are no changes to be made, click Confirm Appointment.

A page confirming a successful appointment booking will appear. 
Please note your appointment booking confirmation number 
starting with letter B.

Details and your confirmation code have been sent to 
primarycontact@gmail.com which you will need to bring to 
your appointment. Please check junk/spam folders if not 
received.

Individuals requiring both a COVID-19 and influenza 
immunization are asked to book separate appointments for 
each vaccine. Please talk to your immunizer if you wish to 
receive both vaccines, and every effort will be made to 
accommodate this at your first appointment. 
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